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Members Welcome Package 

 

Within this package, you will find information on: 

 

 

1. Welcome to Trail note 

2. Brief Trail Appliances History 

3. Contact Information 

4. Ordering Procedure 

5. Credit Application Process & Form 

6. Appliances – Models and Pricing 

7. Specifications on each model supplied to CHF BC members 

8. Delivery Information for 

 (a) Lower Mainland 

 (b) Vancouver Island 

 (c) Thompson Okanagan 

 (d) Kootenay and Northern BC 

9. How to request service 

10.How to locate Model and Serial Numbers 

11.Extended Service Coverage 
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Valued CHF BC Member, 

 

Trail Appliances is proud to be part of the CHF BC team of specialized and dedicated     

contractors; this is a designation we have sought after for a number of years. We have 

worked closely with the CHF BC Directors and our Suppliers to determine a package of   

appliances specially designed to meet your apartment replacement needs. We are pleased to 

be able to offer these appliances at significant discounts. The pricing provided is specific to 

CHF BC Members and you will not see this advertised in any of our locations. We are     

saving these discounts just for you! 

 

We have assembled a team of dedicated appliance professionals that are ready to assist with 

all of your appliance needs. Norm Turnbull, our Account Manager and Elizabeth O’Connor,  

our Builder Administrator, have extensive experience with apartment replacement and con-

tractor sales. They have all of the tools to meet your expectations. 

 

Trail Appliances prides itself on providing industry leading service. Now that we have been 

awarded the CHF BC contract for the next 3 years (and hopefully more to come), we have 

begun taking the necessary steps to take our level of service even further. This includes     

updating our website to allow for enhanced ordering capabilities.    

 

We are very excited to be partnered with CHF BC and look forward to many years of         

successful partnership. Thank you in advance for choosing Trail as your appliance provider.  

 

 

Sincerely, 

 

 

 

Tony Goodale  

Builder Manager – Multi Family Division 

Trail Appliances 

Welcome to Trail 
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Trail Appliances is a family owned and operated business. We opened our first location in 

1974 on Macleod Trail in Calgary and since then have expanded to 8 locations throughout 

British Columbia and 6 in Alberta, and 1 in Saskatchewan. Trail currently has over 20 

Broderick family members working throughout all levels of the company. Our Trail 

“Family” is over 700 strong. 

 

In the Lower Mainland, we have proudly kept all Sales, Delivery and Parts and Service 

roles in house. This has allowed for complete vertical integration and allowed us to monitor 

and control all aspects of our business. As a fully self sufficient company, we can ensure the 

customer experience is as efficient and seamless as possible. 

 

We attribute our success and growth to the Trail way! 

 

T – Trust. It is our goal to earn the trust of every client 

R – Respect. Treat every client with the utmost respect 

A – Allegiance. Build strong, long lasting partnerships 

I – Integrity. Act in our clients best interest 

L – Loyalty. Ensure out clients feel comfortable coming back to us. 

 

We are the largest dealer in Western Canada for LG, Kitchenaid, Whirlpool and Bosch. We 

are also the largest dealer in Canada of Brigade, Miele, Dacor and Thermador. Combined 

with the over 40 brands we supply, allows us to obtain additional discounts from suppliers 

which we pass on to our clients. This has allowed us to be aggressive and offer CHF BC 

Members extended discounts of off the models listed. 

 

Our showrooms are strategically placed throughout the Lower Mainland, Victoria and 

Kelowna. We offer a unique display with live, fully operation kitchens allowing the client to 

actually touch and play with the product before purchase. 

 

Our apartment replacement specialists and dedicated Builder Team are available for training 

and information. If requested, we will visit your sites and help train individuals how to 

properly use our products. 

History 
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For questions or concerns regarding Sales, product or delivery: 

 

Norm Turnbull - Apartment Replacement Specialist  

 

Cell:   (604)992-7124 

Store: (604)534-7461 

Fax:    (604)534-7468 

Email: aptreplacement@trailappliances.com 

 

Elizabeth O’Connor - Builder Administrator  

 

Store: (604)534-7461 

Fax:    (604)534-7468 

Email: aptreplacement@trailappliances.com 

 

 
For service on your appliances, please call: 

 

Trail Appliances  - Service Call Centre   

 

Office: (604)777-3300  (Ext 2) 

Contact Information 
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For your convenience, your appliance order may be submitted by any of 

the following methods:  

 

 
Phone:  Norm Turnbull -Builder Sales and Elizabeth O’Connor - Builder Ad-

ministrator can be reached at our Langley Office at (604) 534-

7461. 

 

Fax: You can fax your order to the attention of Norm Turnbull and Eliza-

beth O’Connor at (604) 534-7468. Please use the order form found 

within this package. 

 

Email: Email the request to aptreplacement@trailappliances.com. Please 

use the order form found within this package. 

 

 
Please have the following information ready when submitting your request: 

 

 1. Your Account #   3. Contact information 

 2 . Account Name 4. Billing and Shipping Addresses   

Ordering Procedure 
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We would appreciate as much notice as possible, to allow for truck scheduling, product availability and shop 

work such as door swings, if required. We do understand however, that with Apartment Replacement, your 

tenant’s non-working fridge is a priority and we will do our best to arrange next day service, providing your  

order is placed by 11am.   

 

For urgent deliveries, please fax (604) 534-7468 your order, followed by a call to Elizabeth O’Connor,  the 

Builder  Administrator at (604) 534-7461 to ensure receipt of your priority request.  
 

Delivery Information by Territory 

In the Lower Mainland, Vancouver Island & the Thompson Okanagan our drivers will uncrate and set your ap-

pliances in place, taking the packaging with them when they leave. Please ensure that exiting appliances are 

disconnected, emptied and that there is clear access into the unit prior to the truck’s arrival.  

 

Your new appliances will be uncrated and inspected for your approval on site. In the event of any damages, 

an  

allowance, repair or replacement will be arranged. Should you require removal of an old appliance, please 

indicate so on the order form.  

 

Delivery Information 

  Lower Mainland Vancouver Island Thompson Okanagan Kootenay  
Region &  
Northern BC  

Hours of Operation:  Monday -  Saturday Tuesday -  Saturday Tuesday -  Saturday Please call for details. 

Pricing:   1st Piece $40 

 Additional           
Appliance to the 
same address 
$15/pc 

 Haul Away $15/pc 

 Install laundry 
$65/Suite 

 1st Piece $40 

 Additional           
Appliance to the 
same address 
$15/pc 

 Haul Away $15/pc 

 Install laundry 
$65/Suite 

 1st Piece $40 

 Additional           Ap-
pliance to the same 
address $15/pc 

 Haul Away $15/pc 

 Install laundry 
$65/Suite 

Please call for a quote. 

Additional Comments:  Excluding Statutory  
Holidays.  
We cannot provide an 
exact time but can offer 
a AM or PM  
delivery window. 

Excluding Statutory  
Holidays.  
We cannot provide an 
exact time but can offer 
a AM or PM  
delivery window. 

Excluding Statutory  
Holidays.  
We cannot provide an 
exact time but can offer 
a AM or PM delivery win-
dow. Trail delivers to 
Kelowna & Westbank, 
however we outsource 
our deliveries to  
Kamloops, Penticton & 
Salmon Arm. 

We understand the  
urgency in delivering 
appliances required for 
this region and be-
cause we have a great  
relationship with  
Van Kam & Canadian  
Freightways, we are 
able  to accommodate 
such requests.  
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If you require service on your appliance, please call the Trail Service Call Centre (604) 777-3300 to book a     

service call with a Technician.  So that our Service Representatives can better assist, please have the following 

information ready: 

Cooking Products 

 Range: Inside the oven section, on the top edge, where the door meets the lip of the oven cavity or,     

inside the drawer, at the top of the frame surrounding the cavity. 

 Cooktops: Underneath the unit on the back. 

 Wall Ovens: At the top left or right of the inside rim, in front of the cavity. 

 

Refrigerators 

 Fridges: Anywhere at eye level to the left or right of the door in the refrigerator compartment. 

 Bar Fridges: On the outside, at the back of the appliance, not displayed on the interior of the fridge. 

 Wine Coolers:  On the outside, at the back of the appliance, not displayed on the interior of the fridge. 

 

Dishwashers 

 Either on the top of the outermost surface of the cavern or on the right or left side, just inside the opening.  

 

Ventilation 

 Hoodfans: On the underside of the hoodfan, near the back. 

 Hoodfan/Microwave: On the inside of the microwave, on the lip of the microwave interior doorframe.  

 

Laundry 

 Washers: Top Loader, on the underside of the lid or affixed centrally inside the tub rim & Front Loader, on 

the interior rim of the door.  

 Dryers: Top Loader, on the underside of the lid or affixed centrally inside the tub rim & Front Loader, on the 

interior rim of the door.  

 Stackers: On the inside of the dryer, on the side of the dryer door.  

 

Please Note:  Your new appliances come with a one year manufacturer’s warranty against defects in         

materials or workmanship, unless otherwise specified in your product manuals.  If your manufacturer’s warranty 

has expired the service call will be subject to a diagnostic charge & any other applicable charges required to 

repair your appliance.  If your appliance is covered under the manufacturer’s warranty, but the service call is 

determined to be user error or customer education, a diagnostic charge will be issued.  To avoid this, please 

read your use & care manual thoroughly prior to requesting service.  

 

 

How to Request Service 

1.  Account Name:    4.  Model No. (See below for further instructions) 

2.  Account No.:    5.  Serial No.  (See below for further instructions) 

3.  Home Address:    6.  Date of Delivery: 

Where to Find Model & Serial Numbers on Appliances  
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If you’ve ever had to call for service on an out-of-warranty appliance you’ll 

know that it can be costly. Even if you choose not to have the appliance     

repaired, there is still a charge for having a Service Technician come to your 

home.  

 

With an extended warranty from Trail Appliances, you have of peace of mind,  

knowing that if your  appliances need a helping hand, all you need to do is call 

us. We’ll arrange a time to come to your home, diagnose and fix the problem, 

all at no extra cost to you. Choose either a one or four year extended warranty 

package, whichever best suits your needs.    

 

Here are just a few reasons as to why you would benefit from an extended warranty: 

 

1. Appliances have evolved and have more and more components that are costly to repair. Rest easy 

knowing that you are covered in the event of a breakdown.  

2. All repair service for major appliances will be provided in-home by an authorized service technician.  

3. Just one service call over the term of the warranty can virtually pay for the value of the warranty pur-

chase.  

4. Up to $200 worth of food replacement if food spoilage occurs if your fridge or freezer breaks down (4 year 

plan only). 

5. We’ll repair your appliance and make it as good as new. 

6. If there are three identical failures on a covered product after the manufacturer’s warranty has expired,  

your product may be replaced or you will receive a prorated credit on the value of the appliance.  

7. If you are planning on selling your home, coverage can either move with you or be transferred to a new 

owner. 

8. If  you are a Landlord and are renting out your home, this is an excellent way to protect your investment.  

Simply contact Norm Turnbull - Builder Sales for CHF BC at (604)534-7461 

Extended Service Coverage 

BRAND WARRANTY LENGTH 

Whirlpool 1 Year 

Frigidaire 1 Year 

Danby 1 Year 

Broan 1 Year 

Wasteking 1 Year 

         Peace of Mind with Extended Product Warranty Coverage 

How to Purchase an Extended Product Warranty from Trail Appliances 
















































