—7 TELUS

Amenity Service Request form

Business/Strata Incorporation
Number:

Site Project/Building Name

Property Management Company

Property Manager Name

Full Site Address

Location where service is required

*Specify amenity (Gym, Lobby, etc.) or
unit number, or if it's a standalone building

Service Requested: . —
[] Amenity Wi-Fi

[] Optik TV
If TV services are requested, Number of TV boxes:
please indicate # of TV’s installed
and selection of 1 free theme pack: FREE THEME PACK:
[] TSN

[] Sportsnet

[ ] News North America

Primary On-Site Contact Name

Primary On-Site Contact Phone #

Primary On-Site Contact Email

Secondary On-Site Contact Name

Secondary On-Site Contact Phone #

Secondary On-Site Contact Email

Authorized users on the account

*Authorization is limited to
tech support only

Security PIN # (4 digits)

*security pin will be used to verify the
account when clients call in to customer
service

{
Tech Support Note:

If any technical assistance required at any time after installation please reach out to Technical Support at
1-844-372-8559 and follow prompts for residential services. Only authorized persons may address for support
and authorization is limited to technical support only.




