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guest editorial sy ruom arMsTrRONG

How’s your vision?

2020, I hope

about how healthy your co-op

will be in the year 2020? Not
according to the delegates who
showed up in London for CHF
Canada’s June annual meeting.
They gave an enthusiastic thumbs-
up to a new project called 2020
Vision, and BC delegates were
vocal in their support.

I s it too soon to be thinking

More housing co-ops were built

in the 1980s than in any other
decade. And in 2015, their
agreements with government

will start to end as they pay off
their mortgages. The wave of
co-ops coming to the end of

their mortgages and government
agreements will crest in 2016, and
by 2020 more than 1,200 co-ops
will not have any relationship with
government.

That means no more government
rules to follow, but it also means
no more subsidies for low-income
members and no government
safety net if a co-op runs into
trouble. In other words, we’ll

be on our own, a thought that is
exciting some co-ops, and making
others nervous.
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CHF BC and CHF Canada are
working together on 2020 Vision.
It’s our way of helping co-ops
decide what they want their
future to look like, and giving
them the tools to make that vision
a reality.

The challenges we face mean
that governing and managing
our co-ops well has never been
more important. Delegates at the
CHF Canada AGM were quick to
comment on those challenges.

A surprising number said that
they can’t keep up with regular
maintenance or don’t have a
long-term financial plan. Others
worried about how to recruit and
keep good directors, and how to
keep housing charges affordable
for their members. And some
weren’t sure that we've found the
right division of responsibility
between volunteers and paid
management to make our co-ops
run smoothly.

Big issues? You bet they are. But
there was plenty of optimism

to go around too. Delegates

were united in their desire to
keep operating as non-profit

co-ops—even after government
agreements end. They said
that co-ops should help their
low-income members even if
government won’t. And they
spoke clearly in support of a
strong co-op housing sector

to knit the co-op community
together across the country.

But that was talk. Now it’s time
to get to work. In the coming
months, you’ll hear more about
2020 Vision and what it will mean
for your co-op. CHF BC wants to
lead the country in the number of
“2020 co-ops”, and we can’t do

it without a big effort from you.
This is the most important thing
we’ve done together since the first
co-op programs were negotiated.
We look forward to working with
you to achieve our 2020 Vision.

Thom Armstrong is the executive director
of CHF BC.



Co-op notices are published
separately.

Co-op notices are available at
www.chf.bc.ca (in the ‘Co-op
Directory’), by calling 604.879.5111
(toll-free 1.866.879.5111) or by email to
sevans@chf.bc.ca. You can get a free
printed copy by visiting our offices at
200-5550 Fraser Street in Vancouver or
410-1105 Pandora Avenue in Victoria.

ON THE COVER: The children of
Sahali Housing Co-op in Kamloops
love this playground built by co-op
members. See page 14 for more
pictures of this and other co-ops in
the BC Interior.
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Up front with Letters, Hot dates, Diversity and news
from BC’s co-op housing sector.

Vancouver Island has a new director.

Nuts + bolts shows how to get the most out of
C0-0p unit inspections.

News you can use Find out about funding to
adapt co-op units for seniors and disabled.

The new view YES Nano Camp participant,
Alyssa dela Cruz Yip, reports from CHF BC's first ever
youth education workshop.

National News from CHF Canada’s annual general
meeting in London, Ontario.

hot dates \ark your calendars for upcoming
co-op housing events you don't want to miss.
Mainland B Vancouver Island 10.
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COHO

REPAIR SERVICES INC.

Competitive rates.
Reliable service.
Satisfaction guaranteed.

You expect it. We deliver.

COHO Repair Services offers building
maintenance solutions. Choose from a wide
range of services:

® Weekly Handy Services for repairs and
preventative maintenance
Maintenance Co-ordination, Tracking and
Reporting
Replacement Reserve Fund Studies /
Capital Plans

® Annual Unit Inspections

COHO Repair Services can customize a program
to match a co-op's specific needs in any of the
above areas. Call today for more information or
a no obligation quote.

M 604.879.5770

repair services
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up front

LETTERS

Dear SCOOQOP,

Our secretary can’t remember
who moved and seconded some
motions we adopted at our last
board meeting. Are motions
recorded without movers and
seconders (and the minutes of
that meeting) still valid?

Dear Reader,

Most of us take care to record

the names of people who move
and second motions at board

or members’ meetings. We do

it because that's how we were
trained to keep minutes, but it’s not
necessary.

SCOOP checked out three
well known books on meeting
procedures. Bourinot's and

WANTED

Wainberg's both suggest that names
of movers and seconders need

not be recorded. Robert’s Rules
provides that just the name of the
mover be recorded, and then only
for important motions.

It’s still a good idea to have movers
and seconders for motions. At least
two people in the room should think
that a proposal is worth discussing
before it takes up time at your
meeting. And it’s the chair’s job to
make sure that motions are properly
moved and seconded by people
who are entitled to vote at the
meeting.

So, unless you have a policy or rules
of order that require the names

of movers and seconders to be
recorded, your minutes (and the
decisions they record) are perfectly
valid with or without those names,
as soon as they are approved at the
next meeting.

SCO0P - YOUR CO-0P MAGAZINE
= WANTS TO HEAR FROM YOU!

All entries qualify for our prize draw.
This issue’s winning contributor is Kerri Cowie of

Spruce Housing Co-op in Surrey.

Send photos, stories, questions, anything to CHF BC, attention: SCOOP,
200 - 5550 Fraser Street, Vancouver BC V5W 2Z4 or email scoop@chf.bc.ca.

@

hot dates

Come and get all fired up
about co-op housing at these
mainland events:

Aug 6 Vancouver Pride
Parade (see p. 9)

Sep 11 Delegates Forum

25 \Workshop: Doing
business with the
new Agency for
Co-op Housing

Oct 9 Delegates Forum

21 Fall Education
Conference

chip rates

Preferred rates for CHF BC
member co-op operating
accounts. These rates were
effective July 1, 2006 and are
subject to change.

CCEC - variable 3.20%
CCEC - fixed 3.70%
12-month

Coast Capital 3.75%
(Vancouver Island)

Prospera 2.90%
VanCity 3.943%
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Paloma
celebrates
bittersweet
anniversary

Paloma Housing Co-op in
Vancouver celebrated its 20th
anniversary this spring. The
co-op is actually 21 now, but
members decided to postpone
the party so that they could
combine it with celebrating
getting their leaks fixed. The
leak repairs are still stalled,
so they went ahead with the
anniversary. But for Paloma,
a co-op that has spearheaded
the campaign to fix BC’s leaky
co-ops, the festivities were
bittersweet. “We are strong
as a community,” says the
chair of the leak remediation
committee, Michael Springate,
“but our leaky building
continues to rot, and is only
made safe by temporary
emergency shoring. We need

New staff to
assist leaky
CO-0pPS

Mandy Yeomans is CHF BC’s

new leaky co-op liaison officer.

This new position, funded
by CMHC, will help co-ops
make their way through the
remediation and workout
process.

Mandy, her husband,
daughter and two dogs live in
Lakewood Terrace Co-op in
East Vancouver. For the past
two years, she has been the
remediation co-ordinator for
her co-op and has successfully
steered Lakewood Terrace to
a full and complete repair.

Paloma Housing Co-op celebrates twenty
years as a co-operative community.
Pictured (from left) are MLA Jenny Kwan,
CHF BC president Wes Hosler, Paloma
president Richard Magnusson, and

CHF Canada director Tony Legare.

Now that Lakewood Terrace
has been fixed, Mandy is ready
to bring the experience and
skills she has gained from that
position to benefit other leaky
co-ops in BC. Mandy starts
work on August 1.

Vancouver YWCA
launches jobs
program

The YWCA of Vancouver has
launched a new employment
service called Steps to
Employment to assist women
returning to the workforce.
This service provides a safe
and supportive environment

for women to develop career
choices and job search

tools. Women will be able

to determine their work

your support in our ongoing
struggle.”

Mandy Yeomans, CHF BC’s new
leaky co-op liaison officer.
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interests, assess their skills,
education and experiences to
make short- and long-term
work plans. Participants also
develop strategies to build and
maintain work/life balance,

to help ensure a positive
outcome.

For information, call Celina
Strachan at YWCA Steps to

Employment at 604.709.0440.

Or for programs in other
regions visit http://service
canada.gc.ca/en/home.html

Disability Trust disabilities who cannot pay
makes 2 OOth loan for their shares when they

move into housing co-ops. In
order to be eligible for a loan,
applicants must meet three
criteria: they must be accepted
as a member of a non-profit
housing co-op in BC, they
must have a permanent
disability, and they must
demonstrate financial need.

The Disability Trust has now
helped 200 people enjoy safe
affordable housing in co-op
communities throughout

BC by providing almost
$170,000 in loans. Most of
those loans have been repaid,
and there are currently 52
loan recipients with a total of
$36,000 in outstanding loans.
In all, members of 83 different

For more information on

the Disability Trust, to make

a donation or to request an
application form, contact Mary
Boles at 604.879.5111 ext 141,
toll-free 1.866.879.5111 or
mboles@chf.be.ca.

co-ops have taken advantage
of the program.

Started in 1982, the Disability
Trust provides interest-free
loans to help people with

dooos apisul ayj} juo.ay dn

Marsh & Marsh Inc.
» No service fees on your » Computer loan at prime plus

E-Package account for 3 1% available to cover the

months (approximate value cost of a personal computer,
C hartered Accou ntants $21) when you arrange the peripherals and software.

direct deposit of your payroll The first payment may be

into your VanCity account. deferred up to 90 days. Loans
Vancouver Burnaby are subject to normal terms
R.K (Ken) Marsh W.A. (B|||) Marsh » First year free rental on a and conditions and subject to

R.G. (Richard) Marsh small safety deposit box approval.

747 East Broadway 405 — 1901 Rosser Ave.
Tel. 604.875.1491 Tel. 604.299.6344

[ ]
Fax. 604.875.6253 Fax. 604.299.6355 See any branch for details, Ua n c I w
or call 604-877-7000.

(maximum value $35 + GST,
subject to availability).

PATRICIA HALL
Certified General Accountant

Auditing * Administration ¢ Computer Support

4246 Hoskins Road Tel: 604 924-1230 e PERT reputation. For a free
North Vancouver, BC Cell: 604 626-1813 estimtate call
V7K 2P6 patriciahallcga@shaw.ca 202-7700 or 844-0197

CHF BC special:
20% discount: 2 bdrms
$65, deodorizer included.

For the most economic

and effective cleaning

services, call us! Your
satisfaction is our
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Helen's Court
first to pay dues

Congratulations to Helen’s Court
Housing Co-op in Vancouver for
being the first to pay membership
dues for 2006. Dues invoices were
sent to member co-ops in June, and
Helen’s Court took less than one week
to send a cheque! Thanks also to the
large number of other members who
pay dues so promptly. Your support
keeps us strong and able to serve you
better.

de scoop

Welcome to new
members

We would like to extend a warm
welcome to new members:
Westminster Heights Housing Co-op
in New Westminster, and Bowen
Island Seniors’ Co-op on Bowen
Island. This brings the number of
CHF BC member co-ops to 227,
representing 11,879 units.

up front the

Robert Fenton

Levr Copaiaidion Barrister & Solicitor

Specializing in co-op matters.
I understand co-ops as I lived
co-operatively for 13 years.

TEL: (604) 688-6733
FAX: (604) 688-6736

robfenton@telus.net

4th Floor, 195 Alexander Street, Vancouver BC V6A 1N8

Advice and support you can
C A N A count on — that’s our
commitment. We offer a
MANAGEMENT full, flexible range of top-
Bl ASSOCIATES ITD. | quality support services.
628 Carnarvon St. Whatever your needs,
New Westminster, BC ~ Whatever your budget, the
V3M 1E5 Cana Team can help your

604-524-8524 co-op achieve its goals.

For more about Cana services or job opportunities
please visit us on line at www.canateam.com

MEGA COUNTERTOPS

We supply and install all styles of laminate
countertops for new construction or renovation,
and all related services as required.

¥ % % FREE ESTIMATES * % %

48-1833 Coast Meridian Road
Port Coquitlam, BC V3C 6G5

Tel: 604.945.8716
Fax: 604.941.8935

Legal consultation for co-ops

Co-op directors can seek legal advice from three lawyers
experienced in co-op housing law. This service includes
consultation on the following:

General co-op issues
Co-op Association Act
Occupancy agreement
Contract interpretation
Member disputes
Rules Call CHF BC for more
information: 604.879.5111 or
toll-free 1.866.879.5111

vVvVvvvyvyy
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Chartered Accountants

@ NEMETH THODY ANDERSON

BRUCE J. ANDERSON CA

SUITE 540-475 WEST GEORGIA STREET, VANCOUVER BC, CANADA VB4 4M9
TEL: 604 684.8221 DIRECT: 604 642.5630 CELL: 604 838.5630 FAX: 604 684.8299
Email: bruce@ntacan.com Website: www.ntacan.com

Members of CPA Associates International
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New Vancouver Island director
Sean Berard (left) with Island
Council vice chair Sharon Logan

MANCORNE

and chair James Quaife.

island dates

Come and get all fired up about
co-op housing:

Sep 26 Agency workshop

Oct 11 Vancouver Island
Council

21 Fall Education
Conference,
Vancouver

Nov 4 Island Education Day

island
chip rates

Preferred rates for CHF BC
member co-op accounts. Rates
effective July 1, 2006 and
subject to change.

Coast Capital 3.75%
(Vancouver Island)

VanCity 3.943%
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In profile

New Vancouver
Island Director Sean
Berard

At the May 24 meeting of the Vancouver
Island Council, Island delegates selected
Sean Berard to fill the Federation board
position left vacant after James Quaife
stepped down. The CHF BC board made
Sean’s appointment official on May 29.
SCOOP interviewed Sean by phone.

Why did you decide to run for
the CHF BC board?

Our co-op (Friendship) wasn’t all that
connected with the co-op sector, so my
wife and I decided to step up and be more
active, to see what we could learn and

to help better our co-op community. My
wife joined the board here, so I can’t be
on the board with her.



I ended up going to a CHF BC meeting one night.
I ran for the board position, and I got elected. I
figured this would be a good way to learn more
about co-ops, be more directly involved with
CO-0PS.

Do you have any particular issues
or goals you’d like to pursue as a
CHF BC director?

At this point in time I'm doing a bit of catch

up. I've just had my first meeting with Thom
Armstrong (CHF BC’s executive director), so I'm
still figuring out what my job is. But from what
I've seen of the different committees, the ones that
interest me are communications, education and
diversity. I truly believe in diversity because I'm
First Nations. Everyone is a person, and everybody
deserves equality. I believe in anything that has to
do with diversifying the culture of co-ops.

Is there anything else you’d like to say
to introduce yourself to members?

I think the key to a good co-op is open-
mindedness, education, and fairness. I've lived in
two co-ops, one while growing up, and the one I'm
in now. I find that the area where people tend to
be at loggerheads most is over the fairness or even-
handedness of the rules.

It’s funny because I grew up not liking working
within the confine of rules, but I find myself
turning to them all the time saying “this is what
we have, these are guidelines we are working with
so either we all need to live by them or change the
rules so that they suit the co-op.”

I grew up in a co-op—spent about seven years
there—and before that I lived in social housing
with my mother. It’s great to be in a community
with a lot of kids around, because kids are the
future. It’s a good way to grow up, I think. m

island ads

A wholly-owned Canadian company

* Garbage collection services
* Recycling totters and bins
* Temporary roll-off bins

BFy

¥ CANADA ¥

Proud to serve CHF BC
Vancouver Island members

Call BFI Canada Inc. 250.652.4414

JAWL & BUNDON, LAWYERS

Fourth Floor
1007 Fort Street
Victoria, BC V8V 3K5

Tel 250.385.5787
Fax 250.385.4364

rmilne@jawlandbundon.com

Serving Vancouver
Island co-ops.

Affordable
management
options for co-ops
of all sizes.

@01 10
MANAGEMENT
services society

Contact our Victoria office:
Ph. 412.0772, Fax 412.1212

For info about Island services,
contact Kerry Panter in CHF BC’s
Victoria office at 384.9444.
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Nuts+bolts ...

Unit inspections: the key to co-op
maintenance management

Most co-op members know
the importance of annual

unit inspections. How else
can we organize and priorize
repairs? There’s more to good
maintenance than answering
complaints or waiting for an
emergency to happen!

Some co-ops complete inspections
regularly, some not often enough.
But even if your co-op does
inspections, what are you doing
with the information you gather?

Unit inspections and maintenance
follow-up are vital to your co-op.
If you are not doing inspections
correctly or not following through
with repairs, you are probably
missing a great opportunity to
increase the lifespan of your
homes. And not having market-
ready units will cost you vacancy
losses when members move.

Here are some tips to help ensure
that the same problems don’t
show up on unit inspection
reports year after year without
ever getting fixed.

Conduct effective and
useful inspections

An effective and useful inspection
involves the following:

12 SCOOP SUMMER 2006

O astandardized and easy-to-
use inspection form

O trained inspectors to ensure
all inspections are to the same
standard

O an agreed upon period of time
to complete the inspections

O a privacy agreement with
the inspectors to protect
members’ peace of mind

Put the information
gathered together in

a plan

After you’ve done the annual unit
inspections, review all inspection
forms to create listings of the
different types of repairs (e.g.
emergency, preventive, plumbing,
electrical, appliance and/or
construction repairs)

Assign repairs promptly
Assign the various repairs to a
handyperson or tradesperson (or
get your maintenance coordinator
to manage the work). If you use
volunteers for maintenance work,
be realistic in what you expect
from them.

Follow up to ensure
completion

When the work is reported
complete, assign someone to
do a follow-up inspection. This

could be the occupant, another
volunteer or a maintenance
coordinator.

Whatever system you use,
make sure that you're using
the information you get from
inspections to maximum
advantage. B

John Waldo is the Director of Client Services
for COHO Repair Services. For a free quote on
perparing your RRF Plan or other maintenance
solutions call 604.879.5770 or email
jwaldo@coho.bc.ca.

Contemplating Painting?
Building Repairs?

We help Co-ops choose
their Colours.

Clients include
Molehill, Pacific Heights,
& Maple Creek Co-op

COLOUR

SHARON HALFNIGHT mRAIC
COLOUR CONSULTANT

Transform with Colour & Placement
architecturalcolour @ yahoo . ca
Inquiries Welcomed

604.836.5506




News you can use

Adapting co-op
units for seniors
and disabled

memb erS by Nola Tonkin

Good news! There is funding available from Canada
Mortgage and Housing Corporation (CMHC) for
housing co-ops to adapt units to help their aging and
disabled members.

The Home Adaptations for Seniors’ Independence
(HASI) and Residential Rehabilitation Assistance
Program for Persons with Disabilities (RRAP-D)
programs offer full reimbursement for approved
changes to units.

Last year, Heritage Housing Co-op in Vancouver
received $17,500 for unit improvements to seven
units housing lower-income seniors through HASI.
This covered costs for items such as pot drawers,
new shelving, railings, grab bars, hydraulic bath
lifts, lever handles on doors, hand-held showers
and single-handled faucets for sinks. Each of these
improvements has helped the seniors living in those
units to be more comfortable and mobile in their
homes. Many more adaptations qualify.

Comments from Heritage Co-op members include
“I can’t believe that we could get this for free for our
unit” and “These changes have been so good, I can
soak in a bath again without pain and without being
afraid I'll fall.”

Call your portfolio officer to confirm if your co-op

is eligible for the grant. Section 95 and ILM co-ops
are eligible, but Homes BC co-ops are not. Your
portfolio officer will advise you. Improvements done
prior to application do not apply.

Contact CMHC at 604.731.5733 or toll-free at
1.800.639.3938 to order the information kits for
either program.

The bad news? These programs end in March of
2007. That means you need to act quickly to qualify.
It also means that your political pressure is needed
to encourage the federal government to change its
plans and keep these valuable programs.

f. For more information, visit www.cmhc.ca and use the
search function for information on the two programs and for lots
of useful related resources.

Nola Tonkin is an independent co-ordinator at Heritage Co-op. She also works
with Innovative Housing.

Connect with
Agency

Branchez -VOUS

a I’Agence

the

Support Centre | Centre de soutien :

Otftawa
1-866-660-3140

Regional Service Centres | Centres de service régionaux :

we loronto
SEPTEMBER AlberfCI SEPTEMBRE
SEPTEMBER VGnCOUVGF SEPTEMBRE

The Agency for Co-operative Housing
L'’Agence des coopératives d’habitation

WWW.agency.coop wWww.agence.coop

SCOOP SUMMER 2006 13



in the spotlight

CHF BC visits co-ops
In the BC Interior

his Spring, CHF BC member
services director Kerry Panter

e,

spent a week visiting housing
co-ops in BC’s beautiful interior,
concluding her tour with a full day of
workshops at CHF BC’s first Interior
Education Day, hosted by Desert Breeze
Housing Co-op in Kelowna.

“This was a great opportunity to renew
CHF BC’s ties with Interior members
and to take the Federation’s message to
the few co-ops that haven’t joined yet,”
says Kerry. “I'm already looking forward

to the next trip.”

Special thanks to Desert Breeze Housing
Co-op in Kelowna for hosting our
education day. p. 76 »

f. For more photos, and in

colour, visit our website at www.chf.bc.ca/
pages/news.asp

Top: Desert Breeze Co-op,
Kelowna. Centre: The Links
members are proud of their
beautiful co-op. Like

many Interior co-ops, it is well
maintained and beautifully
situated. Bottom right: A Sahali
member and his children enjoy
a bike ride around the co-op.
Bottom far right: Two small
residents of Okanagan Co-op.
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Top left: Sahali president, Wil Dekker (centre) with
fellow members. Below centre: A beautiful back yard
at Ida Vista Co-op in Salmon Arm. Ida Vista sits on
eight acres of land. Below right: The tour included
CHF BC's first Interior Education Day, hosted by
Desert Breeze.

Above: Executive director Thom Armstrong (left) talks to

Ron Oates, president of Clarendon Hall Housing Co-op in
Penticton at CHF BC'’s first Interior Education Day. Left:
Members of Southgate Manor in Kelowna extend a warm
welcome to Member Services Director, Kerry Panter. Far left
centre: Okanagan Co-op, Kelowna - this space between units
transformed into a tranquil, perfect spot!

SCOOP SUMMER 2006 15



4p. 15
CHF BC visits co-ops in
the Interior

Top right: The Links Co-op.
Top left: Wayne Ackerman has

lived over 30 years at Woodland Park,

Castlegar. He was a resident long before the
co-op was incorporated! Bottom right: Woodland
Park directors say farewell to CHF BC after
receiving a co-op finance workshop.

Quality
workmanship
guaranteed!

|

Contract Division

Residential and

commericial
o Carpet % Z/UOTk Zzarai ][01’
o Vinyl

e Laminate flooring our C’uStOmeTS .

Fast and effective flooring service. Call Michael for a free estimate.

Cell: 604.729.7854 oOffice: 604.303.9898

16 SCOOP SUMMER 2006



the

Nano camp big
hit with youth

The Yes nano camp workshop
at the latest CHF BC education
conference was a hit!

Our afternoon started off plainly
enough with a scrumptious lunch,
but soon the real fun began when
participants received messages in
mysterious black envelopes. The
notes told us we were chosen for a
fun and exciting adventure.

Once it was time for the
workshop, we were invited to
enter the room by two silent
figures sporting fantastic blue
masks. They motioned us to
don masks as well. These two

outlandish individuals were
two wonderfully eccentric camp
counselors from The Yes. Thus,
our quest began.

Our mission was to decipher and
protect Sacred Scrolls through

a series of challenges. The first
challenge was to name our team.
Ultimately, we agreed on ‘The Next
Tops’ to represent that we, youth,
are the next in line to lead and
champion the co-op movement.
One of our challenges was to create
a method of initiating others who
wished to become a fellow Next
Top, but not without a twist: a
role-playing game.

ViIeW By ALYSSA DELA CRUZ YIP

We were each given a card with

a different type of role that we

had to take on during the activity.
Some of us had to dominate the
group by interrupting or rejecting
everyone else’s ideas, while others
agreed with everyone without
offering their own opinions or
ideas. Another role called for
being overtly uninterested and
downright rude! We also switched
roles a few times. This was a lot of
fun because many leaders (not to
mention hilarious actors) emerged.

Afterwards, we discussed how we
felt while taking on a role as well
as what our personal reactions
were to the attitudes of others.
We concluded that all of the roles
reflect the mannerisms of many
people we meet and know in life,
including ourselves. By exploring
these dynamics, we were able

to establish which qualities are
negative, as well as come up with
a few happy mediums and ways of
improving one’s approach while
interacting in a group setting.

This group setting continued
with a new game about adopting
“consensus” — a process the
counselors introduced to the
group. p. 22»

This masked group worked together to
unveil co-op mysteries at the first youth
workshop at CHF BC’s spring education
conference. Alyssa, the person who
wrote this account, is at the far left.
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MemberGuard’

Come home to great

Wo r ki n protection and better value for
g CHF Canada members.

With MemberGuard, you can count on:

ith t
WI yo u O O a contents insurance program designed

specifically for co-op members
O low monthly premiums to protect your

r Ot e ct o u r household belongings, and
O OneStep® 24-hour claims service,

seven days a week.

co-op.
Call us today for your
fast, no-obligation quote:

1-800-387-1963

Rhino Financial ()Q
Services Ltd. the ‘
Phone (604) 581-0471 co-opetrators

Toll free 1-866-581-0471 A Better Place For You™ Co-operative Housing GROUP INSURANCE -
: Federation of Canada HB MANAGEMENT LTD. COSECO

Home Auto Life RSPs Farm Business Group

INSURANCE COMPANY

Pacific Wholesale The Apartment

APPLIANCES Appliance Specialist

Pacific Wholesale Appliances is your number one
choice for service and value. We offer a superior

‘[_f.--———-* selection of appliances at unbeatable prices.

‘ - We carry Energy Star Appliances which are the
most energy-efficient on the market today, and

/- . .

- provide you the benefits of reduced energy costs.

—_——
Call Dave Mooney for more details on special Coop Member rates.

2451 Vauxhall Place, Richmond, British Columbia V6V1Z5 I namatic

Tel: 604-270-2460 Toll Free: 877-241-0848 Fax: 604-270-2452 GROUP OF COMPANIES
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natlonal BY MERRILEE ROBSON

Free the Children
advocate one of the
highlights at CHF

Canada AGM

Craig Kielburger learned about

child labour by accident. When he

was 12 years old, he was looking
for the comics in a newspaper
when he saw the headline,
“Battled child labour — boy, 12,
murdered.”

That was when Kielburger, guest
speaker at the CHF Canada AGM
in London, Ontario, learned that

slavery was a reality for many
children his age. As he rode his
bike to school that day, he told
delegates, he desperately thought
about what he could do to help
them. He asked his Grade 7 class
for help.

Today, just over a decade later,
those efforts have led to Free
the Children, an international
network of children helping
children. Kielburger talked about
how co-ops could help with the
Adopt a Village program, which
helps provide schools, income-
generating projects, health care
and clean water to villages in
Kenya, Sierra Leone, China, and
Sri Lanka. He challenged young
people in co-ops to get involved
in Free the Children’s programs
and co-op members over 18 to
support the co-op development
work done by Rooftops Canada.
Kielburger’s speech was just
one of the highlights of the CHF
Canada AGM.

Above: Keynote speaker Craig Kielburger.
Bottom left: Wes Hosler, here speaking
during CHF Canada’s London AGM, was one
of several British Columbians newly elected
to its board of directors.

2020 project

Delegates also had a chance to
think about what their co-op
would look like in the year 2020
(see page 2). Members passed

a resolution launching a new
project that will help co-ops
prepare for their future when their
agreements with government end.
Delegates gave feedback to some
of the questions facing co-ops,
using new ‘gizmos’ that allowed
instant responses from every
delegate in the room. Watch for
new materials and information
coming soon. p. 22»

A sad note

Members were moved by Kielburger’s speech to make
donations to Free the Children. BC members, who had
been saddened to learn of the loss of Glen Armstrong’s
son the night before, took the opportunity to collect funds
and donated $565 in the name of William Armstrong.
Members from other regions joined BC delegates in doing
what they could for Glen at this most difficult time.
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international

Right to

housing a major
theme at World
Urban Forum

The world’s urban population

is expected to reach 4.2 billion
by 2020. If no serious action is
taken by then, 1.4 billion of these
people — or one in three — will be
living in urban slums.

Tackling this and other challenges
to human settlements was the
goal of the World Urban Forum

3, an international conference on
urban sustainability held June 19
to 23 in Vancouver and organized
by the United Nations.

Vancouver has played a big
role in facilitating this global
dialogue since it hosted the first

ll I1||IJ==|“]I

forum 30 years ago. The original
event, called Habitat I, featured
celebrities such as Margaret
Mead, Jane Jacobs and then-
prime-minister Pierre Trudeau,
who famously ditched the official
event to walk barefoot with the
‘hippies’ along Jericho beach at
the alternative conference.

This year’s event at the Vancouver
Conference Centre featured

fewer personalities but more
engagement with close to 10,000
participants from over 100
nations. There was no need this
time for an alternative conference
since registration was open and

o

g

| bitat \nternational Coalition

free and included everyone from
activists to average citizens,
ministers to mayors, and bankers
to slum dwellers.

“Thirty years ago the World
Urban Forum as an event filled
with optimism,” said UN-Habitat
executive director Anna Tibaijuka.
“Slums existed, but we believed
that with affordable housing
they would be eliminated. The
environment was threatened,

but we believed that technology
would give us ways to escape

our dependence on fossil fuels
and live more sustainably. In
hindsight, these were naive
expectations.”

In contrast to Habitat I, the

six dialogues, 13 round tables
and 160 networking events at
WUF3 featured more realistic
discussions of the hurdles to
positive change, from AIDS

to corruption to neo-liberal
governments. But this forum
also displayed its own brand of

Left: Entertainers welcome delegates
from Slum Dwellers International, Kenya.
Top right: A rally asserting the right to
housing took place during the first day of
the forum.



optimism, particularly by people
from the slums who spoke of
determination to improve their
own lot and have a say in their
own future.

Sessions featured countless
fascinating stories, such as that
of the mayor of Bogota, Columbia
fighting a successful war against
the automobile to improve his
city, or the work of the mayors of
Calgary, Chihuahua and Dar es
Salaam to envision life in their
cities 100 years from now rather
than the more typical 5- or 10-
year city plan.

Outside the session rooms too,
in security line-ups, in halls,

at exhibition booths and lunch
counters, individual participants

were immersed in breathless one-
on-one exchanges throughout the
week.

“I have mixed feelings about the
event,” said CHF BC executive
director Thom Armstrong, who
attended parts of WUF3. “The
Forum bubbled with the energy
of people committed to making a
difference in the sustainability of
urban environments and in the
living conditions of the world’s
poorest citizens. Many of the
speakers—from the podium and
from the floor—were positively
inspiring. Yet there was a
noticeable lack of focus in the
agenda, and almost no reporting
on progress made since the last
Forum, as if people didn’t want to
acknowledge the obvious, that the

First person perspective: Dianne Cook

Dianne Cook is a CHF BC director
and a member of Creekside Housing
Co-op in North Vancouver. Here are
her reflections after attending the
World Urban Forum:

| actually had goosebumps the first
couple of days at the conference
because | had never before taken part
in an international forum like this. | was
thrilled to be surrounded by people
from so many nations, and | knew
something important was happening.

During the first two days, | volunteered
at the booths for Rooftops and

CHF Canada. This was a wonderful
opportunity to connect with people
from around the world because they
stopped to talk with me about housing.
| had several memorable conversations
with people from India, Africa, the U.S.
and elsewhere.

One of the things that stood out for
me was how many people commented
on the homeless people on the streets

of Vancouver. They said they had
expected to see a shining example

of a wealthy country that looks after
the poor. For my part, | learned that in
Africa corruption is a huge obstacle to
creating housing. This was new to me.

Another highlight for me was the
debate over whether the slum dwellers
themselves could work with the
private sector and government to
develop their own facilities. This was
another revelation because | often
think that we're doing good when we
go in to provide funding for housing
and sanitation, but we're being told
that they don't want us to come in and
tell them what to do. They want to
take part in the process because it's
their home. | would compare this to
the co-operative housing movement
in Canada where we want autonomy
for our own housing rather than
government or the private sector
saying ‘we know how to do it better
than you'.

UN can’t hold its member nations
accountable for their lack of
progress toward the Forum’s lofty
goals. It was a very interesting
experience, and I'm glad to have
been a part of it.” ®

/‘ For details, you can visit the

conference website at www.wuf3.ca to read the
final report and the recommendations of the
various stakeholder groups.

Not all the press on WUF3 was
positive. | saw one article in the paper
describing it as a very expensive

but useless ‘chatfest” among rich
African men in expensive suits. My
feeling was just the opposite. | was
so excited to be there among people
with like-minded intentions to change
the world. It's lovely to be with 10,000
people who care about the same
things you care about.

| also went to the dialogue about
bringing spiritual principles to
urbanization. At the end of this
meeting the moderator said that it
might seem like a waste of time, but
the meeting itself was an action for
change. | guess | take that from the
entire forum itself. My taking part was
an action for change.

The biggest thing for me was taking
some optimism from this and saying
that, yes, we can help to build
communities and housing and offer
people security of tenure.
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CHF Canada AGM

Strong representation
on CHF Canada board

Representatives from BC will be
continuing a strong role on the
board of directors of the Co-
operative Housing Federation of
Canada. Mike Alsop, a former
CHF BC president, was elected as
regional director for BC/Yukon.
Mike takes the place of Tony
Legare, who stepped down after
six years as the BC representative
on the board. Isabel Evans, also

a former CHF BC president,

was elected CHF Canada’s vice
president. And Wes Hosler,

CHF BC’s current president, was
elected to the CHF Canada Board
as treasurer.

Make sure to join us next year.
Mark your calendars for next
year’s meeting, June 7 — 9 in
Winnipeg, where the focus will
be on housing co-ops and their
environmental initiatives. B

J-. To find our more about

what happened at the AGM, visit the
CHF Canada website at www.chfc.coop.

Merrilee Robson is CHF Canada’s
Communications Officer.
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Nano Camp

By discarding the conventional
first-past-the-post system, many
of the participants’ eyes were
opened to the process of achieving
consensus, a new way of decision
making by means of discussion,
compromise, and co-operation.
There were many other activities
that helped us solve parts of

the Sacred Scrolls including

an auction for donuts, where

we pooled our play money so
everyone could enjoy a fair share.

Once our final clue was solved,
we uncovered none other than
the Seven International Co-op
Principles, most of which we had
used during our epic journey.

In conclusion, the workshop
was very successful since it
raised awareness about the
co-op movement, gave youth a
better understanding of how a
housing co-operative functions,
and enticed many participants
to attend The Yes camp this
summer. B

I~ For more information about The

YES, visit www.theyes.ca or call 604.662.3906.

classifieds

OWN A HOME in a Danish-inspired
“co-housing” community, providing
diverse, sustainable, safe and healthy
neighbourhoods with resident-selected
common facilities. Homes are available
and new groups forming in the Lower
Mainland, and many other areas within BC
and Canada. For more information check
out the website at www.cohousing.ca or
call the information line 604.878.3311

CANA In 2006, the Cana Team celebrates
25 years of partnering with housing
co-ops. That's 25 years providing

full range financial, consulting, and
management services. Cana now

offers comprehensive maintenance
management and unit marketing services.
Celebrate with us! Cana Management
Assoc. Ltd. 604.524.8524.

At only 75 cents per word, a SCOOP
ad is an affordable way to get your
message to co-op members across
the province. To book an ad, call
604.879.5111, toll-free 866.879.5111
or email scoop@chf.bc.ca.

Brammy Bros.
Painting &

Restoration
Ltd.

John A. Bramwell, BA
john@brammybros.com

Geoff S. Bramwell, HBA
geoff@brammybros.com

Ph: (604) 254-1844
Fax: (604) 253-0034

Direct: (604) 255-8555
www.brammybros.com
1790 Vernon Drive
Vancouver, B.C. V6A 3T8




proud to be a
supportive member of the

Co-operative Housing
Federation of BC

We offer many customized services for housing co-operatives and
non-profit organizations. In addition, Vancity’s Co-operatives Housing
Investment Pool (CHIP) provides a competitive rate of interest on
your operating and reverve funds, plus:

» Low monthly service charges

« Interest calculated on closing daily balance

 No limit on subsidiary accounts for reserves

» No penalties for early withdrawal

« over 47 convenient locations throughout the
Lower Mainland, Fraser Valley and Victoria

Make your money work harder with Vancity's CHIP.

To find out more, call Wayne Richter, Manager,
Cash Management at 604.877.8445.

Vancity

vancity.com/business

J

@GEHLEN DABBS

BARRISTERS SOLICITORS

We provide a full range of
legal services to housing
co-operatives:

. Rules and Occupancy
Agreements

. Membership and
Terminations

. Meetings and
governance

. Building envelope
refinancing

Please contact
Geoffrey Dabbs at:

Direct: 604.642.0117
Main: 604.642.6422
Fax: 604.642.6433
Email: gd@gdlaw.ca

www.gdlaw.ca

1500 - 1030 West Georgia Street, Vancouver, BC
Canada V6E 2Y3

A PARTNERSHIP OF LAW CORPORATIONS

You will Find Satisfaction with . . .

ACTION
CILAXN

Brad Johnston
® replacing windows, sliding doors and hardware

® replacing foggy double-paned glass
® window films

vancouver
604.525.5365

Fraser Valley
604.534.4233

R&E Gas Co.

¢ |nstallation of gas and electric hot water
tanks, furnaces & boilers.
* Gas fitting service.

CHF BC membership card holders receive
10% off parts and labour

Call 604-874-6968 or 604-306-3399
r-egas.bc.ca

\y;{GROU/;,O TIME FOR NEW PLAY
I\8®_ 2 EQUIPMENT?
R o

Check out the great prices during our fall
sale! Call Alana Taylor at 604-984-6800 or
check out our website...

BUILDING FUN FOR KIDS
SINCE 1984

www.playgroundguy.com

Mention this ad to get a free no-obligation quote.

Problems in your co-op?

Conflict is-an inevitable part of co-op living. It can be very
destructive for your co-op community.

CHF BC has a pool of experienced mediators familiar with
housing co-ops to help with:

O meeting facilitation or chairing
O mediation
O conflict resolution

Call CHF BC for information
604.879.5111
or toll-free 1.866.879.5111
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Ym’ve made the co-op choice in housing

— what about food? We are Vancouvet’s
wiad co-op grocer, offering one-stop shopping
for all your grocery needs. Fair pricing,
good value and co-op too!

Open 9am — 8pm daily.

1034 Commercial Dr., Vancouver V51 3W9

§\‘”/} Tel: (604) 254-5044 * Fax: (604) 254-5069
K| EasT END FooD Co.0P

-\ Roland Nogue

. Consultant
Focus on (o-operunves

Maintenance Coordination
Warrantee Compliance Services

\-I_/ Replacement Reserve Planning

Phone: 604 790-8814
A o s oA Fax: 1 604 886-8731
E-mail: rnogue@dccnet.com

We've been proudly serving our
co-operative community since 1976!

Helping co-op members
with Share Purchase Loans

CO-OP HOUSING INVESTMENT POOL:
Offering great rates on two CHIP options

Lending services for individuals, co-ops

ney wosking ccec
money working
inour community!  [edg:Ys 1R V311011

2250 Commercial Drive, Vancouver, BC V5N 5P9
Tel: 604-254-4100 Toll-free: 1-866-254-4100 www.ccec.b&:.ca

Goldwood Products

Kitchen and Bathroom Specialist

Supplying and installing quality cabinets and
countertops in the Lower Mainland. Renovations
and new installations.

If you are in need of an update or a completely
new kitchen we can help you design your dream.

Over 20 years experience.

Tel: 604.720.0401
Fox: 604.583.0407

Co-op Law Experienced

Terminations .
Corporate Legal advice for

Compliance Co-operatives
Governance
Dispute Resolution
and Avoidance
Rules/Occupancy
Agreements/Policies _
Drafting & Enforcement

Construction Law
Envelope remediation
Consultants
Financing

Tendering Haddock&Co
Contractor disputes
Mediation/arbitration
Builders Liens
Litigation

Barristers & Solicitors

Please Contact:

'W Grant Haddock
Privac‘; Audits 604.983.6670

GUIGELRAGWICHENE 306 - 126 E15th Street
Compliance North Vancouver, BC
Litigation V7L 2P9




