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Useful websites and contacts 
 

BC Government:   
Corporate Privacy & Information Access Branch  
Ministry of Management Services 
 
For implementation tools, training: 

• Website:  http://www.cio.gov.bc.ca/cio/priv_leg/pipa/index.page 

 

For privacy questions: 
• Phone: Privacy Help Line: 250.356.1851 in Victoria 

For toll-free access, call Enquiry BC at one of the numbers listed below and 
request a transfer to the Victoria number. 

      Enquiry BC: Vancouver: 604.660.2421  
 Elsewhere in BC: 1.800.663.7867 
 

• E-mail:   CPIAADMIN@.gov.bc.ca  
 

• Mail:   Knowledge and Information Services 
    3rd Floor – 844 Courtney Street  
               PO Box 9493, STN PROV GOVT  
               Victoria, BC V8W 9N7 
 
 

Personal Information Protection Act (PIPA) and Regulations 

To download or purchase the documents: 

• To download:  http://www.qp.gov.bc.ca/statreg/stat/P/03063_01.htm  
 

• To purchase: Crown Publications 
521 Fort St., Victoria  
V8W 1E7  
Tel. 250.386.4636 
http://www.crownpub.bc.ca/ 
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Information and Privacy Commissioner 
 

• Website:  www.oipc.bc.ca  
 

• Mail:   Office of the Information and Privacy  
Commissioner for British Columbia 
PO Box 9038, Stn. Prov. Govt. 
Victoria, BC  
V8W 9A4 

 
• Telephone:  250.387.5629 in Victoria.   

For toll-free access, call Enquiry BC 
(numbers listed above)  

 
 
Co-operative Housing Federation of BC (CHF BC) 
 
For workshops, consultations:  

• Contact:  Toll free: 1.866.879.5111 
education@chf.bc.ca  

 
For PIPA tools for your housing co-op:  

• Website:  www.chf.bc.ca  
In the “Members Only” section, under “Member Resources” 
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