
Co-operating Our Way to Inclusive 
and Sustainable Communities 

Fall Education Conference

IN PERSON

ONLINE
Happy Homes: Sparking Neighborliness 
and Social Connectedness  
Learn how your co-op can actively adopt for reviving 

connection after a period of social isolation.

Energy Retrofits: It’s Time to Upgrade Your Buildings   
Learn the basics of energy retrofits and how they can
save your co-op money and improve member comfort.

Welcoming New Members: Best Practices in 
Member Selection and Orientation  
Learn ways to make you co-op’s member selection and 
orientation more welcoming and engaging for everybody.

Healthy Aging: Growing Old and Living Well               
Explore what healthy aging means and how to help 
your co-op members live life to the fullest.

#strongercommunities

Keeping on Track: Records
Documentation and Management ABCs   
Practical approaches and tools for minute taking, records and 
filing to avoid challenges down the road.

Board Woes: Spotting and Fixing Dysfunction            
Explore the symptoms of an under-performing board and how 
to improve your board’s performance.

Co-op Redevelopment  
Tips and must-dos from our experts on how to lead a 
successful redevelopment for your co-op’s buildings.

Preventive Maintenance  
Learn how to create a maintenance calendar to ensure 
your co-op is kept in tip-top shape.

IN PERSON AND ONLINE
Ask the Lawyers  
A perennial favourite! Bring your most difficult legal questions 
to be answered by experienced co-op lawyers.

Navigating Conflict with Ease and Expertise  
Learn how to overcome co-op conflicts with practical, realistic, 
and doable skills in our challenging times.

Judy Wesley from the Aboriginal 
Housing Management Association will 
explain why cultural safety is important 
and how to make your co-op welcoming 
to all members.

Turning Point Resolutions’ Raj Dhasi will 

share the key components of turning 
your co-op conflicts into productive 
interactions.

Join us online or in person 
for brand new workshops 
on creating a thriving 
co-op community.

Morning Plenary 
Cultural Safety  

Afternoon Plenary 
Conflict Conversations: What is the Demand?  

Questions?
education@chf.bc.ca
1-877-384-9444

Register
Scan the QR 
code or visit 

chf.bc.ca

Register
Scan the QR 
code or visit 

chf.bc.ca

Special pricing available 
for youths, new members, 
and groups.

Saturday,
October 22

9 a.m. – 4 p.m.
The Westin Wall Centre, 

Vancouver Airport

Early Bird 
Pricing 

register by October 7

$10 discount for online 
$20 discount for in 

person
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