
Your personal emergency 
response service.

 telus.com/LivingWell

LivingWell Companion enables
independent living at home 
or on the go.   

NB3CCLE32972

LivingWell
Companion™

24/7 access to 
emergency support

Call 833-380-1331 and 
quote promo code CHFBC10

How it works:
• Get 24/7 access to help with 

available fall detection or 
with a simple push of a button.

Trained operators will talk to you 
through your device or base 
station speaker.

If you can’t be reached, trained 
operators will call the emergency
contacts provided.

If required, an ambulance will 
be dispatched and the medical 
information you provided will 
be relayed to Emergency 
Medical Services.    

• 

• 

• 

1 Offer is available to residents and staff of CHF BC member co-ops. Offers and regular pricing are 
subject to change without notice. Offers available to new customers who order LivingWell Companion 
Go, LivingWell Companion Home with Fall Detection, and LivingWell Companion Home plans. 2 If you 
do fall, do not wait for the automatic call, always press and hold the button for help when possible. 
TELUS, the TELUS Health logo, LivingWell Companion, and telus.com are trademarks of TELUS 
Corporation, used under license. All copyrights for images, artwork and trademarks are the property of 
their respective owners. All rights reserved. © 2022 TELUS.

Save up to

$10/mo
see last page 

for details1

Exclusive offer1 for residents 
of CHF BC member co-ops:

Call 833-380-1331
and quote promo code CHFBC10

Save $10/mo

on Living Well Companion Go or 
Living Well Companion Home 

with Fall Detection

Save $5/mo

on  Living Well Companion Home 



Smart and stress-free 
independent living. 

Freedom
Live the life you love, 
knowing there is 
24/7 access to 
emergency support.

Peace of mind
Enjoy everyday
independence knowing 
you have access to help 
at the push of a button

Multilingual response
Emergency response 
services in English, French,
Cantonese, Mandarin 
and Punjabi.

LivingWell Companion

*GPS capabilities are approximate and may not always be possible.

More independence, 
more peace of mind.
LivingWell Companion offers a comprehensive range of personal 
safety products designed to help you live life to the fullest. 

Provides 2-way voice access through
the base unit to trained operators.

Included

A mobile pendant with integrated
speakers, fall detection2 capabilities and
built-in GPS tracking.*

Included

LivingWell Companion Go 

Water resistant mobile pendant
Charging cradle
Lanyard and belt clip
Coverage across Canada 
(where cellular service is available)
24/7 access to emergency support

•
•
•
•

•

Base Unit
Personal help button worn as 
a necklace or wristband
Water resistant pendant
24/7 access to emergency support

•
•

•
•

•
•

•
•
•

LivingWell Companion Home 

Provides 2-way voice access through
the base unit to trained operators.

Included
Base unit
Personal help button worn 
as a necklace
Water resistant pendant
24/7 access to emergency support
Fall detection capability2

LivingWell Companion Home 
with Fall Detection
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