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Frequently Asked Questions
Annual General Meeting (AGM)

WHEN WILL THE AGM TAKE PLACE? WHERE IS IT LOCATED?

The AGM will take place Sunday, November 20, 2022, at Sheraton Vancouver Wall Centre or
online via Zoom (hybrid). Meeting attendees may attend in person or remotely.

Sign-in for in-person attendees starts at 9:00 a.m., with lunch starting at 12:00 p.m.

Online participants can start joining at 9:00 a.m. Here is the Zoom link for those attending
online:

https://us02web.zoom.us/j/84680932792?pwd=VW5kNDdCaW5LVk9nUURzaE55dE9Zdz09

Meeting ID: 846 8093 2792 Passcode: 631415

WHAT IS A HYBRID MEETING?

The CHF BC hybrid AGM features a combination of in-person attendees,
with live broadcasting for those attending the meeting remotely.

WHY IS CHF BC PLANNING A HYBRID AGM THIS YEAR?

The business of an annual general meeting is of special significance in co-
operatives. Members have identified that barriers such as travel, access to childcare and mobility
issues can impede their ability to attend in person. We are offering an option to attend remotely
so that members who are not able to attend in person can participate, learn about new
developments in the housing co-op sector and can exercise their democratic rights such as voting
for amendments to the Rules and electing the board.

WHAT ARE DELEGATES, ALTERNATES, OBSERVERS & GUESTS?

Delegates: Each co-op may appoint one delegate who will vote during the elections/resolutions
at the AGM. The co-op must be a CHF BC member.

Alternates: Each co-op may appoint one alternate delegate in case the delegate can not attend
for any reason. The co-op must be a CHF BC member.

Observers: Individuals from co-ops who are neither a delegate or alternate. The co-op must be a
CHF BC member.

Guests: Individuals from non-member organizations.

WHEN REGISTERING, WHY DOES IT ASK FOR “AUTHORIZED” ?



https://www.google.com/maps/dir/sheraton+vancouver+wall+centre/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x548673d526270ceb:0x3392fb600a9680c1?sa=X&ved=2ahUKEwjinuGx4677AhUXAjQIHYRpDPwQ9Rd6BAh-EAQ
https://us02web.zoom.us/j/84680932792?pwd=VW5kNDdCaW5LVk9nUURzaE55dE9Zdz09
https://us02web.zoom.us/j/84680932792?pwd=VW5kNDdCaW5LVk9nUURzaE55dE9Zdz09
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If your co-op will be paying for your registration, we require the name and title of the board person
who has confirmed the co-op will be paying for your registration fee.

| AM ATTENDING THE MEETING IN PERSON, WHAT IS THE COVID-19 PROTOCOL?

They are no COVID restrictions in place, but hand sanitizers will be placed on tables and in common
areas as a precaution.

Stay Home If You Are Sick

If you don't feel well, consider the health and safety of other co-op housing members and please
stay home and attend online instead.

If you are showing any potential symptoms of COVID-19, have tested positive for COVID-19, or
have been in close contact with anyone that has tested positive for COVID-19 within 5 days of
the event then we request that you do not attend in-person and switch to attending online or
you can send another delegate from your co-op in your place.

e Fever

e Coughing

e Sore throat

e Shortness of breath

e A musculoskeletal symptom cluster with muscle and joint pain, headache, and fatigue
e A cluster of digestive symptoms with abdominal pain, vomiting, and diarrhea.

IF | AM ATTENDING THE MEETING IN PERSON, CAN | ALSO JOIN THE ONLINE ZOOM
MEETING ON MY DEVICE TO CHAT WITH ONLINE PARTICIPANTS?

Yes, we encourage you to do so and chat with members who are attending remotely. The
meeting ID and passcode is provided to you at the registration desk. WIFI Internet access will
also be provided to facilitate this. To ensure there is no echoing or background noise, we ask that
you stay muted at all times and turn the volume on your device off/all the way down so the mics
in the room do not pick up any sound.

HOW DO | VOTE DURING THE AGM?
If you are the delegate for your co-op, you can vote during the meeting.
Resolutions / Motions

For in-person delegates, you will be given a voting card upon sign-in at the registration desk.
You can raise your voting card to move or second a motion during the meeting.

For online delegates, you will be renamed in Zoom to indicate you are a voting delegate. You can
raise your Zoom hand to move or second a motion during the meeting.
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In an event of an election, there will be a speed networking event for online and in-person
attendees to get to know the candidates.

Election

For in-person delegates, you will be given a ballot and during the meeting, you will be advised on
how to cast your vote.

For online delegates, step-by-step instructions will be given prior to the start of the meeting and
again before the election begins.

Candidates running from the board may be online or in person. Delegates will have the
opportunity to meet candidates attending on both platforms.

HOW DO | KNOW WHO THE CANDIDATES ARE?

For online delegates, the candidates will introduce themselves through Zoom chat.
For in-person delegates, the candidates will be wearing a bright pin.

HOW DO | ASK QUESTIONS OR MAKE COMMENTS DURING THE AGM?

For in-person attendees, you can raise your hand or voting card. There are microphones on your
tables. Please speak into them so that online attendees can hear you.

For online attendees, you can enter your questions/comments in the Chat box and one of our
staff will respond or read it into the meeting. You can also raise your Zoom hand and staff can
unmute you so you can speak into the meeting.

IF I CAN'T ATTEND, CAN | TRANSFER MY REGISTRATION?

Registrations may be transferred to another member in your co-op housing and requests for
transfers of registration fees must be made in writing to email: dvankuyk@chf.bc.ca.

IF | HAVE ANY QUESTIONS OR PROBLEMS (e.g., technology issues) DURING THE MEETING,
WHO SHOULD | CONTACT?

A member of our team will be present online or in person at the venue. Please address your
concerns with them during the event or you may contact 1-877-384-9444 or
agm2022@chf.bc.ca.

HOW CAN | PROVIDE FEEDBACK ON THE AGM?

To help us improve our planning and quality of our meetings, we will ask for your feedback via
SurveyMonkey. The survey link will also be emailed to all attendees after the meeting.



mailto:dvankuyk@chf.bc.ca
mailto:agm2022@chf.bc.ca
https://www.surveymonkey.com/r/WPJ77NH

